Privacy Statement for www.K 12Planet.com

K12Planet.comisawebsitefor schools, teachers, parents, and students, which permitsthe entire school
community to have online accessto that school’ srecordsand student information.

K12Planet.comisowned by Chancery, the makers of two student information systems used by schools, Mac
School and Win School. Schoolsthat use those systems can provide online accessto the datastored in those
systemsto parents, students, and school administratorsviathe K12P anet.com website.

Chancery Software has created this privacy statement in order to demonstrate our firm commitment to
privacy. Thefollowing disclosesour information gathering and dissemination practicesfor thiswebsite:
www.K 12P anet.com.

HOMEPAGE

Onthe public portion of our website, we have a Guestbook, wherewealow our visitorsto signinand sign-up
to receive our newd etter and other information about our site. All wecollectisname, email address, school,
district, and state or province. Each mailing/newd etter comeswith instruction for how to unsubscribefrom
our mailinglist. Wedo not disclose any information we collect to any third parties.

We ask userswho wish to activate their schoolsto complete an Activation Form. Userswho would be
activating are school administrators. On thisform we ask for their school name, district name, Chancery
customer | D number, who the assigned System Administrator for K12Planet will be (who will be managing the
system at the school), their title, phoneand email, the direct supervisor to the System Administrator (so that we
can verify for security reasons), their title and phone, the name of the Account Manager for K12P anet (this
person haslimited system accessand isresponsible for handing out passwordsto staff, parents, and students),
their titleand phone and email address. We ask how many schoolsin their district, how many teachersat their
school. Thisform verifiesif the product was shipped to the correct address and we ask whether the user
wantsto join an online chatgroup inthefuturewhen it becomesavailable.

Asusersnavigate our site and require assistance, they can accessthe“Ask Sally” feature, which enables
them to ask aquestion. We have an automated processthat can respond to many questions; otherwise, the
user’squestionissent to Chancery’s support department if the questionisnot answered. Weask for their
name, email address and allow them afree flowing comment section to enter their question. Weanswer their
question and del ete the user’ semail address and name, and keep theincident for our support records.

Weuseemail linkslocated onthe’ contact us' pageto allow you to contact usdirectly with any questionsor
commentsyou may have. Weread every message sent in and try to reply promptly to every one. This
informationisused to respond directly to your questionsor comments. We may a so fileyour comment to
improvethesiteand program, or review and discard theinformation. Your personal informationisnot shared
or disclosed tothird parties.



SCHOOL PAGES

The private portions of our website contain theinformation provided to us by the schools. Chancery provides
security so that school dataisonly availableto thosethe school designates. Each user isprovided auser name
and password by the school, in order to accessthe school’ sinformation. Usersare ableto changetheir
password and user name, and additionally, enter their email address. Only the school hasaccessto this
information. By clickingonthe*My Setting” tab, usersare ableto changetheir user name, password, and
email. By clicking the* save my changes’ button, the changes are saved within K12Planet.com.

Thissite has security measuresin placeto protect theloss, misuse and alteration of the information under our
control. Thissiteisawarethat student information and school datarequirethe highest level of authorized
access protection and that users demand nothing less. 1n order to fulfill these exacting school industry stan-
dards, Chancery Software providesbest of breed security management and firewall technology to ensurethe
K 12Planet website mai ntai nsthe maximum security conditions 24 hoursaday, 7 daysaweek.

We have separate areasfor administrators, educators, parents, and students.
PARENTAL CONSENT

Schools must obtain verifiable parental consent beforethey givethe student accessto K12Planet.com. This
site containsasample parental consent form, and the school s should supply the parentswith acopy to sign,
along with the privacy statement. Once aparent signstheform and returnsit to the school, the school Ac-
count Manager assigns a separate password to each parent and student. Schools should stressto the parent
that the password isprivate and should not be given to anyone else. Parentsdo not need to log onto thesite
prior totheir child being allowed access, but do havethe choice.

STUDENTS

Students given accessto the site can see theinformation about themsel vesthat the school has provided, but
can make no changes, additionsor deletionsto that information. The only personal information we collect
from studentsistheir email address. When the student logsin for thefirst time using the system provided
(school) password, we welcomethem and ask them to “ click here” to enter their email address or changetheir
logon information. Students can also at anytimeclick the My Settings’ tab on the main navigation bar to
changetheir logon information and enter their email address. We do not disclosethe email addressunlesswe
havereceived parental consent, and then we only discloseit to the teachersand school System Administrator,
who will useit to communicatewith their students. If the parent does not give consent, thisfunctionality will
beturned off for that student and no disclosurewill be made. Each school should be sending parentsa
consent form and acopy of thisprivacy policy. If youagreetolet your child have accessto thisfeature, then
simply sign the consent form whereindicated, and return it to your school. Your school should not beregister-
ing children for use of K 12Planet.com without having received your signed consent.



Each student has accessto our Tell aFriend feature, where the student suppliesthe email address of the
recipient, and we mail to the recipient astandard message. Oncethe email issent, we deletethe email
addressfrom our system.

Parentshavetheright to review and have deleted the personally identifiable information we have collected
fromtheir children, and refuseto permit further collection of that information. Inorder to dothat, smply
contact Chancery at 1-800-688-9939. Thissitealso givesuser the ability to request changing and modifying
information previoudy provided by the school sby clicking email linkswhich arebuilt into the system and
connecting to the system administrator at your school.

We do not condition achild’sparticipation in an activity onthe child’sdisclosing more persona information than
isreasonably necessary to participatein that activity.

Technical Support Pagefor all Users

Userscan click on thetechnical support button to receive technical support. We ask for the name, and email
address of the user, and give them acomment areawherethey can typetheir question. We have an auto-
mated processthat can respond to many questions; otherwise, the user’squestionissent to Chancery’s
support department. We answer their questionsviaemail and delete the user’semail address. Wekeep the
incident for our support records.

PARENTS, TEACHERS, AND ADMINISTRATORS

When teachers, Parents, and Administratorsfirst login and also withinthe“My Settings’ tabs, they can enter
their email addressand changetheir password. That information isdisclosed to the user themselvesand the
school. Theonly peoplewho have accessto the email are other users of K12Planet within the school. The
only peoplewho have accessto the password are the Account Manager and the System Administrator at the
school.

Parents have accessto information about themsel ves and their own children, and furnish information about the
school, but do not have accessto any other parent or child’s personal information. Parentscan makeno online
changes, addition, or deletionsto theinformation provided by the schools, although they can changetheir own
email addressand password.

At the school level, one person from the school isdesignated to be a System Administrator and he/sheisthe
only person who hasaccessto all that school’ sinformation. One person from the school isdesignated asthe
Account Manager and they have accessto user ID’s, passwords, and emailswhich they can modify, but they
do not have accessto other personally identifiableinformation. Eachindividual school determineswhat level
of accessteachersand administratorswill have. Typically, teachersand administratorswill be given accessto
theinformation concerning studentsthey areresponsiblefor.

Userscan changetheir own email and password but not theinformation stored in the school database. School
information isupdated or revised by the school itself. All changesin the school databasewill bereflectedin
K12Panet.



Cookies, Links, and Other Infor mation

K12Panet.com uses*” cooki€”’ technology on our website. Cookiesaresmall text files sent by our web server
to your web browser. Cookietechnology tellsus non-personally identifiableinformation. We use cookiesto
personalizethe pagesour usersvisit based on their type (student, parent, teacher, administrator) and their view
security access. Cookiesallow usto control security so that only you view theinfo that you are allowed to
see.

If you chooseto refuse the cookies, you won't be ableto log-on to K 12P anet.com school pages. Again, this
isdueto the security function of the cookie.

Other, than as described here, we do not collect personal information online. We do gather our users' P
addresses, browser typeinformation, and usage stati sticsto help diagnose problemswith our server, andto
administer our website. Noneof that information ispersonally identifiable, and none can betied back to any
individua user.

Thissite containslinksto other sites. www.k12planet.comisnot responsiblefor the privacy practicesor the
content of such websites.

Choice/Opt-Out

Thissitegivesuserstheability to opt-out of receiving communication by contacting the site administrator at the
school siteto request that an account be de-activated. Email linksto the school site’'sadministrator are built
into thesystem. Usersfrom their designated pages can email the school siteadministrator. Mailingsfrom
K12Planet.com, such asour newd etters, comewith instructionsfor how to unsubscribefrom our mailingslist.

Notification of Changes

Thewebsitewill post arevised privacy policy aschangesto thesitearemade. Wewill email our users
instructing them that the site and privacy policy has been changed and their need to obtain parental consent for
any new features added where we collect information from students under the age of 13.

Contacting the Website

If you have any questionsabout his privacy statement, the practices of thissite, or your dealingswith this
website, you can contact the Site Coordinator at:

Chancery Software
275-3001 WayburneDir.
Burnaby, BC

CanadaV5G 4wW1
Contactus@k12pl anet.com
604-294-1233




